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Woodway Water Authority
133 Ben Lawson Drive
Pennington Gap, VA 24277
Office (276) 546-4148
Fax (276) 318-9642
Office Hours 7:30 AM to 4.00PM
Monday thru Friday

WWA only accepts Cash, Certified Check or Money Orders
For a Deposit & Connection Fee.

Today’s Date:

Name of Applicant:

Name of Spouse/Other:

Social Security Number (Applicant}:

Social Security Number {Spouse/Other):

Driver’s License Number (Applicant}):

Driver’s License Number {Spouse/Other):

Phone Number (Applicant}

Phone Number (Spouse/other):
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Landiord’s/Renter Name:

Saler’s Name:

PHYSICAL ADDRESS:

CITY: STATE ZIP CODE

BILLING ADDRESS:

CITY: STATE ZIP CODE

Important Information for New Customers.

If payments are not received in the business office on the 10" of each
month a late fee of $10.00 is applied to your account.

Payments can be made using the drop box located at the front of the
Woodway Water Office and are posted the next business day.

Customer paying between due date 10th and the disconnect date must pay
the balance including penalty to avoid disconnect.

Disconnect Notice will be printed on the water bill each month for those
accounts which are past due 30 days from the 10" of the previous month.
We will start disconnecting morning of at 9:30 AM. Unless the Executive
Director determines that this date is not practical in any given month.

Re-connect fee at the Wooday Water Authority is $100.00. A re-connect fee
after hours or on weekends will be $250.00. Once the fee is added to your
account the balance of the account must be paid in full before water will be
re-connected.
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No Water Service will be disconnected on Friday's, Weekends, State
Holidays or the Day Prior to State Holidays.

WWA website shall contain a copy of the Rules and Regulations Policy for
viewing by customers. www.woodwaywaterauthority.com

(FREE) Notifications through the automated text message system will be
sent out the day before and the day of disconnects. NO courtesy calls are
given prior to the disconnect date. You will also receive reminders that you
bill is due, water outages, and any other federal or state notices.

Customer will be subject to a $250.00 tampering fee each time for any
damages to anything concerning the meter, setter, meter box and locks.

WWA after receiving 1 (one) returned check back from the customer. The
customer account will be selected for Cash Only. And a $50.00 return
check fee will also be added to their account for the bad check return.

WWA has resolved to temporarily suspend service to any house for
business whose inhabitants or employee on a temporary or regular basis
attack, harass, threaten, steal water, destroy meters or property of
Woodway Water Authority, until a due process hearing has been conducted.
This hearing will occur within (5) five working days of the incident in
question at a time convenient for the customer and WWA. After said
hearing, the board will reconnect or permanently decease service.

Signature Applicant

Signature Spouse/Other:

"I have read and understand the terms and conditions of this water contract, and | agree to be bound
by them." according to policy.

Signature of Employee:

Account Number: Meter ID Number:
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Woodway Water Authority
133 Ben Lawson Drive
Pennington Gap, VA 24277
276-546-4148

AUTOMATIC BANK DRAFT BILL PAYMENT AUTHORIZATION

Woodway Water Authority is pleased to offer the service of automatic bank draft
for payment of your monthly water bill. This service saves gas, time, and takes away the
worry of late penalties and disconnects due to missing a payment.

You will recetve a bill as always showing the due date. A notation on the bill
“TO BE PAID BY DRAFT” assures your bill will be deducted from your checking or
savings account each month.

You can easily sign up for this service by completing the following information
so that we can start automatic bank draft on the next billing due date. You must attach a
VOIDED check or deposit ticket from the account you wish to have the bill drafted.

WATER UTILITY ACCOUNT #: DATE:

CUSTOMER NAME (as appears on bill):

CUSTOMER PHONE NUMBER:

I hereby authorize the Woodway Water Authority to automatically deduct
payment for my utility bill from the bank account information provided on my voided
check or deposit ticket. Either party may terminate this authorization upon adequate
notification. Accounts with insufficient funds to deduct the payment from will be
charged a $50.00 fee on next billing.

SIGNATURE (as appears on account):

ATTACH VOIDED CHECK HERE



Woodway Water Authority Payment Options

On-Line Payments:

www paymentservicenetworkcom

Once on the PSN website, you will click “Register to Pay’

On the next page, you can search for Woodway Water Authority in
Pennington Gap Virginia, or you can enter the Business |D# R128441
for a quick search.

Next, you will enter your personal account information.

Once you registered, you will click the "login” button for future
payments.

Phone Payments:

Phone payments will also be available by calling 1-877-885-7968.
Please have your account number and amount due ready to use.

Bank Drafts: “FREE"

Request a sign-up sheet from our staff for automatic bank drafts that
will be taken out between the 6" thru the 9" of each month. You will
still get a bill in the mail with a draft on it.

Need a voided check and sign the form to start this option.

Text Alerts: “FREE"

Please sign up for free text alerts for billing reminders and water
outage information

Text the word "WATER" to 1-833-744-0061



